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Registration & Check in £ iEM %3

May 28, 2021 15:30-18:
May 29,2021 08:00-18:

Venue: China University of Geosciences (Wuhan), Future City Campus HEH#iFR K% (BRI REIREX

Part I. Schedule at a Glance Hf& &%

00 Lobby of the Queens Palace Hotel
00 Lobby of the Queens Palace Hotel

Rl S R
el VR RE

May 28th, 2021: Graduate Students’ Workshop:
Research Design and Methodology in IS and E-business

BLRIR: IS SR TRSI AR S HELTIEY

Beijing-
CST

Panel/Presentation

Conference Hall

5/28/2021
9:00-12:00
5/28/2021

13:20-16:30

Opening Discussion with Faculties //FF I ERIT#

Faculty Presentations//Z AR

Conference Hall in the Second
Floor, Building of School of
Economics and Management

SUFEESE R ST

May 29th, 2021: The First Day of Conference &i{(ZE—X

Venue: Queens Palace Hotel 42 1L FETEH)E
Beijing-
csT Program Conference Hall
1-Opening /FFHER .
55;-/(2)3/?2-2010 2-Best Paper Announcement /B4 B 3L O tm;fﬁgl}ljiy Hall
' ’ 3-Keynote Address /EBRE
Information Economics Seminar/{g B2 & BT <& Xiongchu Hall
HERT
1-Information and Management Editors Panel// .
5/29/2021 ) . ngchuan Hall
13:30-17-30 Information and Management $AT 3= 4 M ik & Q gﬂjé}u[“?
' ' 2- Journal Publishing Workshop//3#iF)#58 T1ELs
Special Address and Concurrent Sessions for Paper Ziyang & Future Hall
Presentation /8 & A4y &35 H0 3 EPHT AR KT

May 30th, 2021: The Second Day of Conference &5 K

Venue: Queens Palace Hotel 12 1= )E
Beijing-
oST Program Conference Hall
China Association for Information Systems (CNAIS) Xiongchu Hall
Seminar // CNAIS £ @ #tiT& HERET
5/30/2021 Guidance for Recommended Papers to International Qingchuan Hall
8:30-12:00 Journals// #E3 EH PRI FI R X S L& )T
Special Address and Concurrent Sessions for Paper Ziyang & Future Hall
Presentation /R &5 5 &5 EEEW T KHRTHERRT
Seminar of National First-class Development and .
. . . Qingchuan Hall
Education Innovation of E-business Program// )1 T
5/30/2021 RIS X L S A
13:30-17:30 Special Address and Concurrent Sessions for Paper Xiongchu, Ziyang & Future Hall
Presentation /83 5 M 4 <45 H 3 3L ERR T RBHTRARRT

KOFRT BEOREHEER, BREETRIARBXHSSETEABRSNELSN. .
KA 2VURARIGRIREE S, FEFMEOE. ﬁqﬁﬂiﬂ%ﬁﬁ, BN SHRRKR. Kk




The 20th Wuhan International Conference on E-Business Notes

(WHICEB2021)

May 28th- May 30th, 2021
The Queens Palace Hotel, Wuhan, China

Part Il. Conference Program

Registration & Check in & IEM AL S|

May 28, 2021
@  15:30-18:00 Lobby of the Queens Palace Hotel — —3g 1L FEH JE K&

May 29, 2021
@®  08:00-18:00 Lobby of the Queens Palace Hotel — — 3 1Ly FEVH JE K&

May 28th, 2021: Graduate Students’ Workshop:
Research Design and Methodology in IS and E-business

[ELiiR: 1S 5RTFRFMABRSHTETLE]

Venue: Conference Hall in the Second Floor, Building of School of Economics and Management,
China University of Geosciences (Wuhan), Future City Campus

SV PEMBBEARE (RO RRBEX, EFFEHER _BRET

Transportation: take a bus to China University of Geosciences (Wuhan) Future City Campus from

Chaoman Hotel (boarding time 08:00) and The Queens Palace Hotel (boarding time 08:15).

RIEFEFS: EHBE)E (LFERE 08:000 FILEREE (LZERE 08:15) #ESmMHL

FAE (FR40 N BPEHE KRS GRID RRFRX

#wLS5hA:
Tencent/VooV Meeting ID: 165 960 458 Password: 2021
B RESS 165 960 458 gy i 2021

Time: May 28th, 2021 202145 H 28 H
Beijing-CST At A /E  New York- EDT ZHZIAFE] Munich-CEST %28 B tH
09:00 21:00 May 27th 03:00
Chair- Weiguo Fan, Professor, Program Chair, The University of lowa, USA [Online]

Kanliang Wang E£F) B, Professor, Session Chair, Renmin University of China
Rong Du #1£58 , Professor, Session Chair, Xidian University, China

O©  09:00-09:20 Opening Comments

Weiguo Fan, Professor, Program Chair, The University of lowa, USA [Online]
Kanliang Wang EF) B, Professor, Session Chair, Renmin University of China
Rong Du FL% |, Professor, Session Chair, Xidian University, China

@ 09:20-10:30 Faculty Presentation I and Q&A

- RSEH: ERXXhERBRIE
Xixi Li ZF75 88, Associate Professor, University of Science & Technology Beijing, China

-2-



® 10:30-10:50 Take a Break (4K &) Notes

@®  10:50-12:00 Faculty Presentation IT and Q&A
-  REBH: BETERITER LG 5=
Cheng Yi 5 %, Associate Professor, Tsinghua University, China [Online]

®  12:00-13:20 Lunch

&S5 A:
Tencent/VVooV Meeting ID: 400 694 187 Password: 2021
RS 400 694 187 G 2021

Time: May 28th, 2021 20214E5 H 28 H
Beijing-CST At A} /E]  New York- EDT ZHZIFFIE] Munich-CEST %¢)8 ERfH]
13:20 01:20 07:20
®  13:20-14:30 Faculty Presentation III and Q&A
- KREBH: HEMBITITERE 1S B RINA
Jiang Wu RYL , Professor, Wuhan University, China
®  14:30-15:40 Faculty Presentation IVand Q&A
- REEH:BEEE. BB 5ENTEEE
Wen-Lung Shiau 5 3CJE, Professor, Zhejiang University of Technology, China

o

15:40-16:50 Take a Break (jk &)

®  15:50-16:30 Opening Discussion with Faculties
Kanliang Wang EF| R, Professor, Session Chair, Renmin University of China
Rong Du ¥L3R , Professor, Session Chair, Xidian University, China
Xixi Li 275 K8, Associate Professor, University of Science & Technology Beijing, China
Cheng Yi 5 i, Associate Professor, Tsinghua University, China [Online]
Jiang Wu RYL , Professor, Wuhan University, China
Wen-Lung Shiau 3% 3L ¥, Professor, Zhejiang University of Technology, China

® 16:45 Taking a bus to the Queens Palace Hotel for conference registration

FIMMA B RIERE (QQ #E 320043560), 25 Hz) @ \BEFE A& MK




May 29th, 2021: The First Day of Conference Notes
LWE—R
Venue: Queens Palace Hotel
SUWEM S W EREE
Transportation: take a bus to Queens Palace Hotel from Chaoman Hotel (boarding time 08:00).
B WEEE (LENRE 08:00) #24&EA LY L EEE

@ 09:00-9:20 Opening [FFF=ZE#] (Optical Valley Hall, 6% T)

LS5
Tencent/VooV Meeting ID: 293 147 688 RS 293 147 688
Beijing-CST At &I /Al New York- EDT AZAEFIE]  Munich-CEST #JE E it a)
09:00 21:00 May 28th 03:00

Chair- Jing Zhao # &, Co-Chair, Professor, The Center for International Cooperation in E-
Business (CICEB), China University of Geosciences, Wuhan
Welcome —Yongsheng Liu XI5 i, Professor, Vice President of China University of Geosciences,
Wuhan
Welcome —Patrick Y.K. Chau, Professor, President-elect of AIS, Vice Provost of University of
Nottingham - Ningbo China
Welcome —Kanliang Wang T R, Professor, Vice President of CNAIS, Renmin University of
China
20th Anniversary VideoWelcome —Wilfred V. Huang, Honorary Chair, Alfred University, USA
20th Anniversary VideoWelcome —Doug Vogel, Co-Chair, Professor, The President of the AlS for
2012-2013, AIS Fellow, Harbin Institute of Technology, China
20th Anniversary VideoWelcome — Juergen Seitz, Professor, Co-chair of WHICEB2020, Baden-
Wouerttemberg Cooperative State University Heidenheim, Germany
O 09:25-09:45 Group Photo Taking & Coffee Break
[ERAZRE]
O 09:45-10:00 Best Paper Announcement (Optical Valley Hall)
[EfBRERT] CEBT)
Chair- Maomao Chi, Publicity Chair, Professor, China University of Geosciences, Wuhan

© 10:00-12:00 Keynote Address(Optical Valley Hall)
[EEHRE] OB T)
Chair- Kanliang Wang | K, Professor, Vice President of CNAIS, Renmin University of China
—  Keynote speech: Human-Al Interaction and Future of Work
Kevin Hong, Professor, C. T. Bauer College of Business, University of Houston, USA
—  Keynote speech: Computational Social Science in the Big Data Paradigm
Patrick Y.K. Chau, Professor, President-elect of AlS, Vice Provost of University of
Nottingham - Ningbo China [Online]
®  12:00-13:30 Lunch 4%  Dining Hall, the 2nd Floor
“HERTEHBR
® 13:30-17:30 Information Economics Seminar (Xiongchu Hall) - Chinese seminar

B BEFEET L] ERT) -HXa%

E&S 57
Tencent/VooV Meeting ID: 131 141 877 BRSNS : 131 141 877

Time: May 29th, 2021 20214E5 5 29 H
Beijing-CST At A/ New York- EDT ZZ1AE]  Munich-CEST %%/ B[]
13:30 01:30 07:30




FRE: Mg S5HHIRIT
ERE: Bk, PR REE DT R
A
- RSMEH: Perceived Competition in Networks
B, R KA B R 2R
— R SEH: Screening with Network Externalities
ARG, EELE-E W Wk (Johns Hopkins University) B H #4%
15:20-15:40 Coffee Break &k
— RSB H: Cheap Talk with Informal Funding
B, FEEAM-EY &K% (Johns Hopkins University) BB #4%
-  KRBEH: Seeking Feedback from Supervisors
Brak, R KA T B IR
@®  13:30-15:40 Information and Management Editors Panel (Qingchuan Hall)

[Information and Management 31| £ 4% BE R 2] (BT
w55
Tencent/VooV Meeting ID: 421 369 119 BHRENE: 421 369 119
Time: May 29th, 2021 20214E5 H 29 H
Beijing-CST At &M/l New York- EDT £ E]  Munich-CEST 32 Bt [a]
13:30 01:30 07:30

Chair- Patrick Y.K. Chau, Professor, President-elect of AlS, Vice Provost of University of
Nottingham - Ningbo China
Invited Editors:
Kanliang Wang, Professor, Renmin University of China, Beijing, China
Yaobin Lu, Professor, Huazhong University of Science and Technology, Wuhan, China

Alain Chong, Professor, University of Nottingham - Ningbo China

@© 13:30-15:40 Special Address and Concurrent Sessions for Paper Presentation
(Ziyang & Future Hall)
RERESSEHERRI EHRTRREKT)
®© 16:00-17:30 Journal Publishing Workshop (Qingchuan Hall) - Chinese workshop
FARIBARR TAEY;) (BT -F3Xe
LS5
Tencent/VooV Meeting ID: 882 318 609 BRSNS 882 318 609
Time: May 29th, 2021 202145 H 29 H

Beijing-CST db BT Al New York- EDT AZ}E  Munich-CEST %%/8 Z A
16:00 04:00 10:00

Chair- Wen-Lung Shiau, Professor, Zhejiang University of Technology, China
Invited Editors:

B8, BlFE%, Data Science and Management, 782238 i K27

B, STEmiE, (BEYR) RERN, BhREoRe

TR, WEMIL, (EERETESR) WEH, RIKE

@©  16:00-17:30 Special Address and Concurrent Sessions for Paper Presentation
(Ziyang & Future Hall) #pig#h & 543 2 E W CEBRTFRKT)

-5-
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© 17:50-18:40 Reception Dining Hall, The 2nd Floor Notes

THRITHBR

Transpertation: taking bus to Yangtze river beach park from Queens Palace Hotel (boarding time
18:50), and back to hotels at 21:00
KESRE: ZRILEFEE (EERE 18:50) #3545 BRI LS W R IR R

AR (EZERA] 21:00) 3R [EEE 5N 2 L EE)E.

I e e

May 30th, 2021: The Second Day of Conference
SWEZR
Venue: Queens Palace Hotel
SWERS: @I EEE
Transportation: taking buses to Queens Palace Hotel from Chaoman Hotel (boarding time 08:00).
KEFRE: #BEE (LZERH 08:00) BE24&EI XL RILERE

®  08:30-12:00 China Association for Information Systems Seminar (Xiongchu Hall)
5 R ARG e ErS AT (HERET)
Theme: Frontiers of Research on IT-enabled Services and Innovations
Chair- Zhaohua Deng XSEH#, Professor, Huazhong University of Science and Technology,
China
Speakers:
—  Title: Multi-step-ahead Influenza Prediction using Machine Learning Models
Yukun Bao #1E B, Professor, Huazhong University of Science and Technology, China

—  Title: Optimization with Limited Data using Bootstrap
Shiming Deng X1tk 4%, Professor, Huazhong University of Science and Technology, China

10:20-10:40 Coffee Break 258K

—  Title: Understanding the Role of Information Transparency in Improving Patient
Experience: An Uncertainty Perspective
Zhaohua Deng X384, Professor, Huazhong University of Science and Technology, China

—  Title: A Branch-and-Price-and-Cut Algorithm for the Cable Routing Problem in Solar
Power Plants
Qinghua Wu = R4, Professor, Huazhong University of Science and Technology, China

® 08:30-10:20 Guidance for Recommended Papers to International Journals
(Qingchuan Hall) #FEEGHT®CHSEES WEITO
Chair - Zhen Zhu, Professor, China University of Geosciences, Wuhan, China
Invited Members:
Wen-Lung Shiau, Professor, Zhejiang University of Technology, China
Maomao Chi, Publicity Chair, Professor, China University of Geosciences, Wuhan
Zhen Zhu, Professor, China University of Geosciences, Wuhan, China
Junjie Zhou, Associate Professor, Shantou University, China

Xiaobo Xu, Xi’an Jiaotong-Liverpool University, China

@  08:30-10:20 Special Address and Concurrent Sessions for Paper Presentation

(Ziyang & Future Hall) ¥Rk & 50 2H BRI CGERETHRKT)
©  10:20-10:40 Coffee Break Z%&X




@ 10:40-12:00 Special Address and Concurrent Sessions for Paper Presentation
(Qingchuan, Ziyang & Future Hall)
REREES2GERR )T ERTHRARKT

® 12:00-13:30 Lunch 4%  Dining Hall, the 2nd Floor
“HBTERE

® 13:30-17:30 Seminar of National First-class Development and Education Innovation
of E-business Program (Qingchuan Hall)-Chinese seminar

[BTFRFER —REWERSHERE] (BT -FX=%

HELS 5T
Tencent/VVooV Meeting ID: 458 483 374 Password: 235345
BRES: 458 483 374 Ly 235345

Time: May 30th, 2021 202145 H 30 H
Beijing-CST b KffAl  New York- EDT ZIZJif[H  Munich-CEST %% /2 B[]
13:30 01:30 07:30
FE: BTHFERX -REPLBRRSHFRE
EFE: BN, RRGRAKEETEERIUE
KENL, RIUKZEEBEHERHR
EHBAL: BB TREFS
B35 ERmE
- KEBE: BTl P RS xR
FFIR, FEANRRSE R b Hd%
- KEBHE: KNKFHR 75—t i
RIL, BPUKAE SEH A
- KREBE: RTECETES il 8%
BRE&MR, B TR 2 B 8%
- KREBH: BTmEsER i@ S IE
SRURRE, DR RS2 B 2 B A B
- KREBH: D=3 850, Bl i
BER, WHILATF AR R
- REEE: BTSRRI R T
FEFTTR, ATV R A 15 B B2 e R
Ty Eikith
O  13:30-15:40 Special Address and Concurrent Sessions for Paper Presentation

(Xiongchu, Ziyang & Future Hall)
RERESSSHERR (BRT. EHETRRKT)

@® 15:40-16:00 Coffee Break Z&X

@® 16:00-17:30 Special Address and Concurrent Sessions for Paper Presentation
(Xiongchu, Ziyang & Future Hall)
RBMESSSGERRI ERT. EKRTRERRT)

® 17:50-19:00 Dinner, Dining Hall, The 2nd Floor
BE (FHEE_BET)

Transportation: take a bus to Chaoman Hotel from Queens Palace Hotel (boarding time 19:15),

KEHERE: ES2EFREFEBEE (LERME 19:15)

-7-
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Part I11. Panel and Presentation Schedule

Panel Schedule

Presentation Session Topics and Chairs HiZWX<H B 545X

Beijing- Qingchuan Hall Xiongchu Hall Ziyang Hall Future Hall
CST & )IT T KT RRIT
Engaging
Artificial Technologies
Intelligence enabled Nannan Xi,
5/29/2021 Business Innovation | Tampere University,
13:30- Ling Zhao, Finland [Online]
15:40 Huazhong University Yao Zhang,
of Science and China University of
Technology, China Geosciences,
‘Wuhan, China
Emerging Digital
Bright and Dark TeCh\I;?OI rokgl;:;clen the
5/29/2021 Sides in E-Business IWar
16:00- Rong Du, 1Lang,
. Ly - . Southwestern
17:30 Xidian University, . .
. University of
China .
Finance and
Economics, China
Information Systems Trust in Digital
and Operations Econom
5/30/2021 Management Con Caz
08:30- Zhao Cai, ORE R0,
. . Zhejiang University
10:20 University of
. . of Technology,
Nottingham Ningbo, .
. China
China
Big Data and Information
. Management and e .
Business ICTs in Fighting
. Health Outcomes .
Analytics D 10 G against the COVID-
Rohit Nishant, ongxiao L, 19 Pandemic
5/30/2021 Laval Universit Hefei University of Hona Wu
10:40- S Technology, China Dong YW,
. Canada [Online] ; Huazhong
12:00 . [Online] Lo
Xiaobo Xu, . University of
5 - Maomao Chi .
Xi’an Jiaotong- o Science and
. China University of .
Liverpool - Technology, China
I . Geosciences, Wuhan
University, China
Social Commerce
and Immersive Digital Inclusive
E-business Strategy & I_nteractlon Society apd ICTs
Online Marketin Xiayu Chen, Innovation for
5/30/2021 Lu Wan £ Hefei University of Senior Citizens in
13:30- Zhonmﬁg’ ersit Technology, China the New Normal
15:40 gnan versity [Online] COVID-19
of Economics and ..
Law. China Helen S. Du Junjie Zhou,
’ Guangdong Shantou University,
University of China
Technology, China
Digital Technologies, . .
Digital Digital Platform and So?la.ll Commer.c em
) - o Digital Operations
Transformation, and Online Communities
5/30/2021 . U Management
16:00- Business Value Chunjie Xiang, Zhonavi Hu
17:30 M WUhan. University of Wauhan University,
Xi’an Jiaotong- Science and China

Liverpool University,
China

Technology, China

Notes




Special Addresses 23748 IR &
Queens Palace Hotel — 4 1L FE{E 5

Beijing-CST Invited Speaker Title Hall
Yicheng Zhang
5/29/2021 Huazhong University | Socially Nudged: Encouraging Consumer Voice in
13:30-14:00 of Science & Self-Service Technology Retailing
Technology, China Ziyang Hall
KMHT

Zhongyun (Phil) Zhou

A Configurational Analysis of the Causes of

5/29/2021 s Consumer Indirect Misbehaviors in Access -Based
Tongji University,
16:00-16:30 . Consumption
China
* Online Presentation
£12012021 Hongxiu Li Understanding Consumer Responses to Service
Tampere University, | Robots through Social Media Data
13:30-14.00 . . .
Finland * Online Presentation Future Hall
Yi Wang kT
5/29/2021 Southwestern Emerging workplace technologies and the future of
16:00-16:30 | University of Finance |work
and Economics, China
Juergen Seitz
513012021 Baden-Wu?rttemberg Will Digtita{ Currenc{es and Digital Money
13:30-14:00 Cooperative State Revolutionize E-Business .
' ' University * Online Presentation Xl?j'qsﬁhu
Heidenheim, Germany T
5/30/2021 Yanqing Lin You Are What You Use: An Longitudinal study on
Aalto University, the Psychological Outcomes of Mobile ICT use
16:00-16:30 . . .
Finland * Online Presentation
Xinlin Tang Effectiveness of Al in Strategic Decision Making:
5/30/2021 . An Empirical Study on Identifying High-Potential
Florida State
08:30-09:00 University. USA Talents
niversity, * Online Presentation
. RuizhiCBR: A Big Data-driven Internet Medical .
Dongxiao Gu : . Ziyang Hall
5/30/2021 Hefei Uni it of Knowledge Service System Based on Clinical ST
efei University o
10:40-02:00 | hy. Cases
echnology, China * Online Presentation
5/30/2021 Helen S. Du How Gamification Drives Consumer Citizenship
13:30-14:00 Guangdong University | Behavior: The Role of Perceived Gamification
R of Technology, China | Affordances
Robert Carasik,
5/30/2021 Secure Cloud Migration for the Enterprise
Consultant of Wells . )
08:30-09:00 * Online Presentation
Fargo Bank, USA
Older Adults in Virtual Communities: Future Hall
£/30/2021 Junjie Zhou Understanding the Antecedents of Knowledge RRIT
Shantou University, | Contribution and Knowledge Seeking through the
13:30-14:00

China

Lens of Socioemotional Selectivity and Social

Cognitive Theories

Notes




Paper Presentation

May 29- Ziyang Hall, Queens Palace Hotel

e R T

Theme: Artificial Intelligence enabled Business Innovation
Chair: Ling Zhao, Huazhong University of Science and Technology, China
Tencent Meeting ID: 617 370 522

Beijing-CST 13:30

New York- EDT 01:30

Munich-CEST 07:30

Beijing-CST Paper Title Presenter Paper ID
Yicheng Zhang,
13:30 Socially Nudged: Encouraging Consumer Voice in | Huazhong University | Special
’ Self-Service Technology Retailing of Science & Address
Technology
Enterprise Adoption of User Ideas in the Online User Wenfel Zhao,
. o . - Business School of
14:00 Innovation Community: An Empirical Analysis based . . 76
Qingdao University,
on IAM .
China
Exploring the Collaborative Enabling and Value ﬁ;‘(ﬁﬁ;g&'ﬁ’
14:20 Innovation Mechanism in Platform Enterprises: A . 89
Case Study Polytechnical
University, China
Jiali Zhao,
14:40 An AdaBoost-DT Model for Credit Scoring China Jiliang 93
University, China
Robotic Workforces’ Value and Relationships with Meng Zha.ng, .
. Southwest University
15:00 Human Employees: The Impacts on Human Work ) 104
Efficac of Finance and
y Economics, China
Behavior Analysis and Recognition of Hidden Minglei Li,
15:20 Populations in Online Social Network Based on Big Hubei University of 108
Data Method Economics, China
15:40 Coffee Break X &K
Theme: Bright and Dark Sides in E-Business
Chair: Rong Du, Xidian University, China
Tencent Meeting ID: 675 579 868
Beijing-CST 16:00 New York- EDT 04:00 Munich-CEST 10:00
Beijing-CST Paper Title Presenter Paper ID
A Configurational Analysis of the Causes of Zhongyun (Phil)
16:00 Consumer Indirect Misbehaviors in Access-Based Zhou, Special
) Consumption Tongji University, Address
* Online Presentation China
. ) . Bin Yang,
16:30 A Meta-A.nalyszs of Online Impulse Buying and The Wuhan University, 9
Moderating Effect of Economic Development Level China
Research on Continuous Use of B2B Platform in Zhichao Zhang,
16:50 Chinese Intelligent Engineering Companies Based on | Xiamen university of 57
the Theory of Resource Complementary technology, China
* Best Paper Nomination Li Ji,
17:10 Bright Side of Emotional Extremity: Evidence from Live | Shenzhen University, 48
Streaming Platform China

-10 -
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Theme: Enga

Paper Presentation

May 29- Future Hall, Queens Palace Hotel

ZIE R RR T

ging Technologies

Chair: Nannan Xi, Tampere University, Finland [Online]
Yao Zhang, China University of Geosciences, Wuhan, China
Tencent Meeting ID: 573 660 435

Beijing-CST 13:30 New York- EDT 01:30 Munich-CEST 07:30
Beijing-CST Paper Title Presenter Paper ID
Understanding Consumer Responses to Service Hongxiu Li, Special
13:30 Robots through Social Media Data Tampere University, p
. ) . Address
* Online Presentation Finland
The Benefit Coordination Mechanism of Cloud quylng Li,
. University of
Platform for Rural Cultural Tourism Based on Case . .
14:00 . . ey Electronic Science 41
Analysis of Tiktok, Aauto and Bilibili
. . and Technology of
* Online Presentation .
China
How does Knowledge Association of Online Travel Shengyou Liu,
14:20 Reviews Affect Product Sales? Based on the Central South 73
Knowledge-based Theory and Social Network Theory | University, China
Jiali Li,
1440 Online Marketing of Cultural Tourism: A Case Study | Zhongnan University 78
’ of a 54 Ancient Town of Economics and
Law, China
An Empirical Study of the Impacts of Digital Ronglin Hou,
15:00 Marketing Contents on User Engagement in Social E-| China University of 84
commerce Platform Geosciences, Wuhan
. L . Jun Liu,
15:20 Aug'mented Reality and Marketing: A Systematic Beijing Sport 99
Review . . .
University, China
15:40 Coffee Break &k
Theme: Emerging Digital Technologies in the Workplace
Chair: Yi Wang, Southwestern University of Finance and Economics, China
Tencent Meeting ID: 753 787 231
Beijing-CST 16:00 New York- EDT 04:00 Munich-CEST 10:00
Beijing-CST Paper Title Presenter Paper ID
Yi Wang,
16:00 Emerging Workplace Technologies and The Future of Southwestern Special
’ Work University of Finance | Address
and Economics, China
Xiaojiang Zheng,
16:30 Understanding the Barriers of Service Robot Usage: A | Beijing International 30
’ Qualitative Study in Hotels Studies Univeristy,
China
Why Do Employees Choose to Share Information Shany;llai‘)\l?r?i\g/’ersit
16:50 Publicly? The Evidence from Enterprise Social g Y 66
of Finance and
Networks . .
Economics, China
A Study on the Imggct of Sh(.th- Video Pmducjt Yuzhen Liu,
Placement Advertising on Viewers Ad Adoption L
17:10 . ; . . . Wauhan University, 38
Intention: A Perspective of ELM and Social Learning .
China
Theory

-11-
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Paper Presentation

May 30- Qingchuan Hall, Queens Palace Hotel

e EEE SRR T

Theme: Big Data and Business Analytics
Chair: Rohit Nishant, Laval University, Canada [Online]

Xiaobo Xu, Xi’an Jiaotong-Liverpool University, China

ZOOM Meeting ID: 631 5864 8709 Passcode: 580668

Beijing-CST 10:20

New York- EDT 22:20 May 29

Munich-CEST 04:20

N Bank as An Example

Beijing-CST Paper Title Presenter Paper 1D
Bo Jia,
10:20 Research Progress of Tie-Generative Mechanism in | University of Science 34
’ Network Based on ERGM and Technology
Beijing, China
Bingqing Ji,
Empirical Study of the Regional Diffusion of a Cloud | Shandong University
10:40 . L . 50
Ecosystem Using Institutional Theory of Finance and
Economics, China
Leveraging Linguistic Signaling to Prompt Feedback Suya Hu,
11:00 Leveraging Linguistic Signaling to Prompt Feedbac Xiamen University, %3
in Open Innovation Communities .
China
. . . o Guanggian Peng,
The Relationship amongst Big Data Capability, . . .
. . e . Capital University of
11:20 Supply Chain Dynamic Capability, and Dynamic . 112
Innovation Capabili Economics and
P v Business, China
Research on Earl){ Warn.mg of Non Perforn.ung Loans Xinying Guo,
11:40 of Small and Medium-Sized Micro Enterprises Under Shantou Universit 107
’ The Background of COVID-19 :Taking XX Branch of China Y

-12 -
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Paper Presentation

May 30- Xiongchu Hall, Queens Palace Hotel
Zhe L R R T
Theme: E-business Strategy & Online Marketing
Chair: Lu Wang, Zhongnan University of Economics and Law, China
Tencent Meeting 1D: 958 943 928
Beijing-CST 13:30 New York- EDT 01:30 Munich-CEST 07:30

Beijing-CST Paper Title Presenter Paper 1D
Juergen Seitz,
Will Digital Currencies and Digital Money Baden-Wuerttemberg .
. . . Special
13:30 Revolutionize E-Business Cooperative State
% . . . Address
Online Presentation University
Heidenheim, Germany
Jiaxin Chen,
Research on the Effects of Paid Search Advertising Nanjing University of
14:00 ] . 19
Based on Customer Loyalty Segmentation Science and
Technology , China
The Influence of Living Streamers' Morality on Cuiping Wang,
14:20 Consumers' Purchase Intention: From the Perspective| Southeast University, 23
of Identity China
. Junfang Cao,
Research on the Influence of Content Presentation Zhonenan Universit
14:40 Mode of Online Video Comments on Consumer £ . Y 96
. . of Economics and
Interaction Behavior .
Law, China
A New Analytic Framework for Identifying Tour S.h uang Zhap &
15:00 . . . China University of 121
Routes Service Innovation Using Knowledge Graph .
Geosciences
Online Customer Experience at China'’s Double 11 Mengru Zhou,
15:20 Online Shopping Festival: An Empirical Model of Zhejiang University of] 122
Antecedents and Consequences Technology, China
15:40 Coffee Break %8k
Theme: Digital Technologies, Digital Transformation, and Business Value
Chair: Xiaobo Xu, Xi’an Jiaotong-Liverpool University, China
Tencent Meeting ID: 897 921 514
Beijing-CST 16:00 New York- EDT 04:00 Munich-CEST 10:00
Beijing-CST Paper Title Presenter Paper ID
You Are What You Use: An Longitudinal Study on the Yanqing Lin, Special
16:00  |Psychological Outcomes of Mobile ICT Use Aalto University, Address
* Online Presentation Finland 109
Mengyan Liu,
Digital Technology-driven Business Model Innovations: South China
16:30 . . . . 8
A Bibliometric Analysis University of
Technology, China
Customer Cooperative Capability, Perceived Value and Zhiyuan Zh?“'
16:30 Customer Loyalty: A Perspective of Smart Retailin Wuhan Textile 2
yary: pectt g University, China
What Drives Knowledge Payment in the Knowledge ..
. .. Jingyi Zhao,
Payment Platform? An Empirical Study on the . .
17:10 L . Wuhan University, 72
Purchase Behavior in the Emerging Market China

**Online Presentation

-13-

Notes




Paper Presentation

May 30- Ziyang Hall, Queens Palace Hotel

IR T

Theme: Information Systems and Operations Management

Chair: Zhao Cai, University of Nottingham Ningbo, China
Tencent Meeting ID: 591 485 850

Beijing-CST 08:30

New York- EDT 20:30 May 29

Munich-CEST 02:30

Beijing-CST Paper Title Presenter Paper 1D
Effectiveness of Al in Strategic Decision Making: Xinlin Tang,
An Empirical Study on Ildentifying High-Potential Florida State Special
8:30 Talents University, USA Address
* Online Presentation Zoom Meeting ID: 910 8633 8680
Xuejian Li,
Research on Location Optimization of Waste Transfer South China
9:00 . . o 54
Center in Harbin University of
Technology
Understanding Users’ Response to Open Government Ting Shao,
9:20 Data Portal: An Exploratory Study Xiamen University of 102
**Online Presentation Technology
Dual-channel Service Operations with the BOPS Centr;(lll;zzvlgsit of
9:40 Option Considering Infection Risk Aversion Behavior . Y 119
. . Finance and
**Online Presentation .
Economics
The Mechanism of Digital Logistics Park Cross Xingjian Zhou,
10:00 Supply Chain Collaboration based on Evolutionary Wuhan Textile 53
Game University
10:20 Coffee Break X &K
Theme: Information Management and Health Qutcomes
Chair: Dongxiao Gu, Hefei University of Technology, China[Online]
Maomao Chi, China University of Geosciences, Wuhan
Tencent Meeting ID: 706 237 367
Beijing-CST 10:40 New York- EDT 22:40 May 29 Munich-CEST 04:40
Beijing-CST Paper Title Presenter Paper ID
Ruizhicbr: A Big Data-Driven Internet Medical Dongxiao Gu, Special
10:40 Knowledge Service System based on Clinical Cases | Hefei University of p
. . . Address
* Online Presentation| Technology, China
Meta-analysis of COVID-19 Clinical Symptoms,
11:10 Prevalence of Comorbidities and Influencing Factors Yuting Yang, 18
’ of Severity and Mortality Cases Wuhan University
**Online Presentation
Verq}ﬁ'/lﬁg Online Health Rumors on Soczal Media: .An Zhenkun Wei,
11:30 Empirical Research Based on the Stimulus-Organism- . . 117
Wuhan University
Response Framework
Information and Communication Technology (ICT) .
11:50 and Health Outcomes: A Study of the Mediating Effect Huang Zl.Shal?’ 59
. Wuhan University
Based on Cross-national Panel Data
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Paper Presentation

May 30- Xiongchu Hall, Queens Palace Hotel
IR T

Theme: Social Commerce and Immersive Interaction
Chair: Xiayu Chen, Hefei University of Technology, China [Online]
Helen S. Du, Guangdong University of Technology, China
Tencent Meeting ID: 665 232 886
Beijing-CST 13:30 New York- EDT 01:30 Munich-CEST 07:30

Beijing-CST Paper Title Presenter Paper ID
How Gamification Drives Consumer Citizenship I_(l}e:;:: 3’()?“ Special
13:30 Behavior: The Role of Perceived Gamification . & . & P
Affordances University of Address
Technology, China
Ruoyu Sun,
14:00 Institutional Entrepreneurship and Acquiring Nanjing University of )
’ Legitimacy of Social Commerce Platform Finance and
Economics, China
Interactl\./e Ejj’?cls of Order Assz(ignnfent St}.’ategy and Jiamin Yuan,
Information Disclosure on Courier’s Continuance . . .
14:20 C . L Chongging University, 45
Participation Intention Arising in the On-Demand .
o China
Logistics
From Silos to Interactions: Synergy, Spillover, and Ling Jiang,
14:40 Carryover Effect of Influencer Marketing in Social Shenzhen University, 58
Media China
Exploring the Influence of Live Streaming in Social .
Commerce on Impulse Buying From a Affordance Qi Wang,
15:00 , P g Zhejiang Sci-tech 82
Perspective University, China
**Online Presentation o
Dingtian Zhang,
15:20 Are Live Streamers Similar or Different ? A Grid Southwestern 110
’ Typology Model of Live Streamers in E-Commerce University of Finance
and Economics, China
15:40 Coffee Break %8
Theme: Digital Platform and Online Communities
Chair: Chunjie Xiang, Wuhan University of Science and Technology, China
Tencent Meeting ID: 847 767 163
Beijing-CST 16:00 New York- EDT 04:00 Munich-CEST 10:00
Beijing-CST Paper Title Presenter Paper ID
Understanding ~ User ~ Contributions in  Smoking| ~ Chenglong Li,
16:00 Cessation Online Health Communities Unlvers!ty of Turku, 98
* Online Presentation Finland
* —
Best Paper Nomination - Lewei Hu,
1620  |E-commerce Platform Resources, Sequences of Digital Jianghan University, 50
Strategic Actions and Competitive Advantage: An China
Empirical Study from Online Tourism Industry
Digital Platform Expectation Disconfirmation and Xiangcheng Yang,
16:40 Customer Satisfaction in Sharing Economy: China University of 39
Moderations of Direct and Indirect Network Effects Geosciences, China
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Paper Presentation

May 30- Future Hall, Queens Palace Hotel

ZIE R RR T

Theme: Trust in Digital Economy

Chair: Cong Cao, Zhejiang University of Technology, China
Tencent Meeting ID: 741 362 972

Beijing-CST 08:30

New York- EDT 20:30 May 29

Munich-CEST 02:30

Beijing-CST Paper Title Presenter Paper 1D
Secure Cloud Migration for the Enterprise Robert Carasik, Special
8:30 * Online Presentation Consultant of Wells Address
Fargo Bank, USA
Solution Exemplars and Sales Performance of Zhiyuan Zhou,
9:00 Crowdsourcing Solvers: the Moderating Role of Chongging University, 80
Reputation and Competency China
Infl f Social Network Integration on the Onli Jiaxuan W,
9:20 1;1 L.tenc:[ ol folcza etwork Integration on the Online Peking University, 0
eview Helpfulness China
* Best Paper Nomination
Does Online Product Presentation Matter: An Xinru Zheng,
9:40 Empirical Analysis of the Effects of Listing Photos on | Wuhan University, 68
Short-term Rental Purchases China
**Online Presentation
Ying Chen,
Jiangsu Collaborative
10-00 The Influence Mechanism of Product Attributes on Innovation Center of 61
’ Product Demand In Online Reviews Social Safety Science
and Technology,
China
10:20 Coffee Break &k
Theme: ICTs in Fighting against the COVID-19 Pandemic
Chair: Hong Wu, Huazhong University of Science and Technology, China
Tencent Meeting ID: 953 371 744
Beijing-CST 10:40 New York- EDT 22:40 May 29 Munich-CEST 04:40
Beijing-CST Paper Title Presenter Paper ID
Sijia Guo,
10-40 Formation Mechanism of Regional Stigma: Wuhan University of 35
’ Impact of Major Public Health Emergencies Science and
Technology, China
Xuejian Li,
11:00 Research on the Location of Nucleic Acid Detection South China 46
’ Institutions Based on Coverage Model University of
Technology, China
Xu Liu,
11:20 Analysis on Public Opinion Sentiment Evolution of South China 65
’ COVID-19 Based on Weibo Data University of
Technology, China
What Motivates People to Share Online Rumors? Siqi Guo,
11:40 Deconstructing the Ambiguity of Rumors from A China University of 79
Perspective of Digital Storytelling Geosciences, Wuhan
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Paper Presentation

May 30- Future Hall, Queens Palace Hotel

ZIE R RR T

Theme: Digital Inclusive Society and ICTs Innovation for Senior Citizens in the New Normal

COVID-19

Chair: Junjie Zhou, Shantou University, China
Tencent Meeting ID: 866 837 856
Beijing-CST 13:30 New York- EDT 01:30

Munich-CEST 07:30

Beijing-CST Paper Title Presenter Paper ID
Older Adults in Virtual Communities: .
Understanding the Antecedents of Knowledge Junjie Zhou, Special
13:30 Contribution and Knowledge Seeking through the Shantou University, P
. . .. . Address
Lens of Socioemotional Selectivity and Social China
Cognitive Theories
Xiaping Xin,
14:00 A Study on the Characteristics of the Publishers of Central University of 15
’ Rumor-Refuting Information about COVID-19 Finance and
Economics, China
An Analysis of the Characteristics and Evolution of Liang Yang,
14:20 . I’ll[l lysis of the Characteristics and Evolution o Sichuan Agriculture 04
China's Pension Policy Based on Text Mining . . .
University, China
From Liking to Following: Research on the Jin Yan,
14:40 Antecedents of Middle-aged and Elderly Douyin Jiangnan University, 75
Users' Fans China
Understanding the Status of Reemployment of Elderly Guoxin Wang,
15:00 Talents in Digital Society: Evidence from Aged Job Shantou University, 85
Search Website in China China
15:40 Coffee Break X &K
Theme: Social Commerce in Digital Operations Environment
Chair: Zhongyi Hu, Wuhan University, China
Tencent Meeting ID: 588 876 142
Beijing-CST 16:00 New York- EDT 04:00 Munich-CEST 10:00
Beijing-CST Paper Title Presenter Paper ID
Yunjun Jiang,
16:00 The Influence of Customer Co-creation Experience Wuhan University of 62
) Value on Brand Equity in the context of Social Media Science and
Technology, China
.. L - Yang Bai,
16:20 Visualizing Research Evolution in E-Commerce Field. Central China Normal 9]
Year 2001 to 2020 . . .
University, China
Task Decomposition for Knowledge-intensive Shi Xiaojie,
16:40 Crowdsourcing: Managing Dependency and Structural | Wuhan University, 14
Complexity China
Research on Authors' Co-authorship Network in Supply Ning Wang,
17:00 Chain Finance in China Based on Social Network Wuhan University, 69
Analysis China
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Conference Organizers
Conference hosts

The Center for International Cooperation in E-Business, China University of Geosciences, Wuhan, China
School of Economics and Management, China University of Geosciences, Wuhan, China
Baden-Wuerttemberg Cooperative State University Heidenheim, Heidenheim, Germany

College of Business, Alfred University, Alfred, New York, USA

Organizers
The Center for International Cooperation in E-Business, China University of Geosciences, Wuhan, China
School of Economics and Management, China University of Geosciences, Wuhan, China

Conference Co-Chairs
Jing Zhao, Professor, China University of Geosciences, Wuhan, China (zhao5563@outlook.com)
Juergen Seitz, Professor, Baden-Wuerttemberg Cooperative State University Heidenheim, Germany (seitz@dhbw-
heidenheim.de)
Doug Vogel, Professor, AIS President 2012-2013, Harbin Institute of Technology, China (isdoug@hit.edu.cn)

Conference Honorary Chair
Wilfred V. Huang, Professor, Alfred University (fhuang@alfred.edu)

Program Chair
Weiguo(Patrick) Fan, Professor, University of lowa, USA, (weiguo-fan@uiowa.edu )
Zhen Zhu, Professor, China University of Geosciences (zhuzhen2008@gmail.com)

Publicity Chair & Proceedings Editor
Yiliu (Paul) Tu, Professor, University of Calgary, Canada (paultu@ucalgary.ca)
Maomao Chi, Professor, China University of Geosciences, China (chimaomao@aliyun.com)

Best Paper Award Committee

Alain Chong, Professor, University of Nottingham - Ningbo China

Chris Yang, Professor, Drexel University, USA

Chris Westland, Professor, The University of Illinois at Chicago, USA

Doug Vogel, Professor, Harbin Institute of Technology, China

Jun Wei, Professor, University of West Florida, USA

John Qi Dong, Associate Professor, University of Groningen, The Netherlands
Patrick Y.K. Chau, Professor, University of Nottingham - Ningbo China
Weiguo (Patrick) Fan, Professor, University of lowa, USA

Wen-Lung Shiau, Professor, Zhejiang University of Technology, China

Session Chairs
Kanliang Wang, Professor, Renmin University, China (kanliang.wang@gmail.com)
Jinghua Xiao, Professor, Sun Yat-Sen University, China (Insxjh@mail.sysu.edu.cn)
Rong Du, Professor, Xidian University, China (durong@mail.xidian.edu.cn)
Yi Jiang, Associate Professor, China University of Geosciences, China (wuhanjoey@163.com)

International Advisory Board
Chair: Joey George, Professor of lowa State University, USA, AIS President 2010-2011,
Robert Kauffman, Professor, Singapore Management University, Singapore

Organization Chair
Shuwang Yang, Professor, China University of Geosciences, China

Secretary Team

Yao Zhang, Assistant Professor, China University of Geosciences, Wuhan China (orangeyao@126.com)
Liping Ding, Associate Professor, China University of Geosciences, Wuhan China

Yating Peng, Associate Professor, China University of Geosciences, Wuhan China

Fei Wang, Assistant Professor, China University of Geosciences, Wuhan China

Qian Zhao, China University of Geosciences, Wuhan China

If you would like to participate in conference WeChat group, please search the account of “wuhanjoey”, Yi Jiang,
the secretary of conference will help you.

WAREMASVED, ENHMES “wuhanjoey” HMSWAFILERI IR, el KEXMASWEH .

-18-


mailto:seitz@dhbw-heidenheim.de
mailto:seitz@dhbw-heidenheim.de
mailto:isdoug@hit.edu.cn
mailto:fhuang@alfred.edu
mailto:weiguo-fan@uiowa.edu
mailto:zhuzhen2008@gmail.com
mailto:paultu@ucalgary.ca
mailto:chimaomao@aliyun.com
mailto:kanliang.wang@gmail.com
mailto:wuhanjoey@163.com
mailto:orangeyao@126.com

Address: No. 666 the Third Road of Optical Valley, Hongshan District, Wuhan City (I it 1l X 64 =4 666 =)
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